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PROFESSIONAL SUMMARY 
· Site Reliability Engineer with 7+ years of experience in cloud infrastructure, reliability engineering, automation, and production operations. Strong expertise in AWS, OCI, Kubernetes, Terraform, CI/CD, Linux, Python, Shell scripting, monitoring, observability, incident management, and root cause analysis. Experienced in building automation, improving service reliability and availability, troubleshooting performance issues, and supporting highly available production environments.

 
TECHNICAL SKILL SETS 
 
	• 
	CI Tools 
	: GitHub, Jenkins 

	• 
	Cloud 
	: AWS, OCI,Azure

	• 
	Code coverage Tool 
	: SonarQube 

	• 
	Artifactory Repository 
	: Nexus, jFrog 

	• 
	CD Tool 
	: Argo CD 

	• 
	Infrastructure Tool 
	: Terraform 

	• 
	Orchestration Tool 
	: Kubernetes 


	          •     Microservices(Container)  : Docker
	• 
	Configuration Tool 
	: Ansible 

	• 
	Scripting Language 
	: Groovy, Shell Script, Python

	• 
	OS Platform 
	: Windows OS, Linux 

	• 
	Monitoring 
	: Prometheus, Grafana, Splunk, App Dynamics 


 
 
 
WORK EXPERIENCE 
Total Experience: 7+ years 
· Oracle India Pvt Ltd, Bengaluru from Mar 2022 to Till Date. 
· Plus care international Pvt Ltd, Chennai, from Aug 2021 to Dec 2021.
· Quess Corp Ltd, Chennai, from Jun 2019 to Jun 2021.
· Sathya Sai Team, Chennai, from Sep 2018 to Jun 2019.
 	 

PROFESSIONAL EXPERIENCE AND RESPONSIBILITIES

Company: Oracle India Pvt Ltd
Project Name: Taleo Enterprise Edition – DevOps & Infrastructure Support
Client: Oracle Taleo Customers (Global Enterprises)
Role: Site Reliability Engineer

Technologies: OCI, AWS, GitHub, Maven, Ansible, Terraform, Nexus, Jenkins, SonarQube, Groovy script, Docker, Kubernetes, Tomcat, Apache, Jira, Windows, Splunk, Centos, RHEL, and JIRA.

· Administering DevOps practices and executing day-to-day operations from development to production - Driving end-to-end testing, debugging, and roll-out of new releases. 
· Implementing code builds and automating deployment procedures, eliminating dependencies on build and release in collaboration with other departments.
· Managed AWS infrastructure, including EC2, S3, IAM, and CloudWatch. 
· Configured VPC, subnets, and security groups for secure cloud architecture
· Monitored logs and system performance using Splunk and CloudWatch
· Creating webhooks, branching, merging branches, and resolving conflict issues in GitHub. 
· Configured Jenkins Freestyle and Pipeline jobs for CI/CD. 
· Configured Jenkins shared Library for reusability. 
· Analyzed application, system, and security logs for troubleshooting production incidents
· Configured master and worker nodes in Jenkins. Handled production incidents and performed root cause analysis (RCA) 
· Reduced deployment time by 30% through CI/CD automation
· Ensured high availability and SLA compliance for applications
· Integrated Jenkins with various tools like GitHub, SonarQube, Nexus, and Maven for CI/CD implementation. 
· Deployed WAR, JAR, and EAR applications on different middleware components using Jenkins auto-deployment. 
· Analyzing information system needs, evaluating end-user requirements, custom designing IT solutions and troubleshooting complex networking/information systems management. 
· Designed a technical roadmap to maintain cloud systems using a wide range of cloud technologies and created monitoring dashboards and alerts for microservices using Grafana, Prometheus, and CloudWatch.
· Monitored AWS API activity and audit logs using CloudTrail
· Familiar with Azure services including VNet, AKS, and Azure AD
· Created Ansible playbooks and Jenkins pipeline for our environment. 
· Improved system reliability and reduced incident response time through proactive monitoring and automation
· Preparing an SOW (Statement of Work) defining project activities, deliverables, and timelines to submit the task. 
· Administered and maintained Windows Server environments, ensuring system stability and uptime. 
· Analyzed Windows system, application, and security logs for troubleshooting production issues 
· Monitored IIS logs and performance metrics to identify and resolve application issues.
· Managed Windows services, scheduled tasks, and patching activities
·  Developed and maintained Shell and Python scripts for automation, monitoring, deployment, and routine operational activities. 
· Worked with Groovy scripting to automate CI/CD workflows and integrate application build and deployment processes.



Company: Plus care Internation Pvt Ltd
Project Name: Application Support for HINDLABS
Client: HLL Lifecare Ltd (Government of India Enterprise)
Role: Network Support Engineer (Middleware Support)

Technologies: AWS(EC2,EBS,S3, RDS, ELB), Apache, Tomcat, windows and Linux servers, CloudWatch
· Supported enterprise middleware components like Apache and Tomcat, managing server configurations, logs, and performance tuning.
· Participated in application deployments, patching, and troubleshooting production issues. 
· Participated in application deployments, patching, and troubleshooting production issues to ensure high availability.
· Configured and managed EC2 instances for hosting applications with attached EBS volumes for persistent storage.
· Created and maintained S3 buckets for application logs and data backups with appropriate access policies. Managed both Linux and Windows EC2 instances, performing health checks and troubleshooting
· Assisted in setting up RDS for backend databases and monitoring using CloudWatch alarms and metrics.
· Configured and tested ELB for distributing application traffic to backend EC2 instances.
· Performed routine health checks and system monitoring on both Linux and Windows servers.
· Managed user access and security policies using IAM roles and permissions.
· Collaborated with developers to resolve application-level issues and support build/releases.
· Handled incident tickets, service requests, and change management as per ITIL standards.
· Documented system procedures, runbooks, and knowledge articles for faster issue resolution.

Company: Quess Corp Limited.
Project Name: Middleware Administration & Application Support
Client: AGS TTL & ABFRL
Role: Customer Support Engineer / Middleware Administrator

Technologies: AWS (ALB, ASG, EC2, IAM, S3, EBS, Route53, RDS, Security Groups, VPC), GitHub, Maven, Ansible, Nexus, SonarQube, WebLogic Server, Apache HTTP Server, Apache Tomcat, Oracle DB, JDBC, Shell Scripting, UNIX/Linux (RHEL, CentOS), SSL/TLS, OBIEE, Docker, JVM Tuning, Log Management

· Manage all server related activates on production environment and non-production environments and we used Web Logic, JBOSS and Tomcat and Apache webserver, Nginx, IIS server. 
· Deploying the JAR, WAR and EAR application in different environments like DEV, QA and 
· PRODUCTION on multiple WebLogic, JBOSS and Tomcat Server. 
· Deploying windows server-based application. 
· Creating and managing crontab related activities on both windows and Linux OS. 
· Involving the services restart and Infra-related activities. 
· Maintained Load balancing, high availability and fail over for the servers through CLUSTERING. 
· Configuring connection pools &amp; data sources. 
· Configured, imported and SSL Certificates for APACHE, Apache tomcat, Nginx. 
· Performing troubleshooting in Web Server, Application Server. 
· Troubleshooting issues like application slowness, Stuck threads, Out of Memory Errors, Connection • Pool depletion, Memory leak, J Group cluster issue and JBoss server issues. 

Company: Sathya Sai Team (SST)
Project Name: Middleware and Application Server Support
Client: More Retail
Role: Junior Officer (Middleware Support)

Technologies: WebLogic Server, Apache HTTP Server, Apache Tomcat, Oracle DB (read-only access), Shell Scripting (Basic), Linux (CentOS/RHEL), Log Monitoring, Putty/WinSCP, Jira, ServiceNow

· Performed daily health checks and routine restarts of WebLogic, Apache, and Tomcat services across non-production and production environments.
· Monitored application server logs, JVM usage, and server uptime to ensure availability and stability.
· Deployed WAR, JAR, and EAR files under senior supervision, ensuring proper versioning and rollback planning.
· Configured server environments and basic resources (e.g., machines, node managers) within WebLogic Console.
· Responded to basic application alerts and escalated unresolved issues to L2/L3 teams as per SLA guidelines.
· Provided 24x7 rotational support, performing initial triage and incident logging for middleware-related issues.
· Assisted in Apache HTTP Server and WebLogic Server installations following company standards.
· Collaborated with Development, QA, and Client Support teams for issue tracking and environment validation.
· Tracked configuration changes using internal tools and maintained change logs for audit and rollback.
· Supported patch coordination, server restarts post-patching, and basic SSL certificate validation.


EDUCATION CREDENTIALS AND CERTIFICATIONS

· B.E - Electronics and Communication Engineering | PSNA CET |2014- 2018
· Oracle Cloud Infrastructure 2023 Certified Foundation Associate
· Oracle Certified Associate (OCA), Oracle WebLogic Server 12c Administrator
· Oracle Linux certified System Administrator

 
DECLARATION 
 
I hereby declare that the details furnished above are true to the best of my knowledge. 

Place: Bangalore                                                                                                   	(MOHANA KRISHNAN P) 



